PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - POTS (Resale) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - UNE Loop and Port Combinations Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING Oct-88
Provisioning {POTS) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - POTS (Resale) Central / West Texas

Percent Instalhtlons Completed Wlthln [ Days Fleld Work
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PERFORMANCE MEASUREMENT TRACKING Oct-88
Provisioning (POTS) Central / West Texas

Percent Installatlons COmpleted wmun 3 Days - No Fneld Work - N Orders
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - POTS (Resale) Central / West Texas

Percent SWBT Caused Missed Due Dates - Field Work
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - UNE Loop and Port Combinations Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING Oct-88
Provisioning (POTS) Central / |West Texas

Percent SWBT Mlssed Due Dates -- No Field Work - N Orders
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PERFORMANCE MEASUREMENT TRACKING Oct-98
Provisioning (POTS) Central / |[West Texas

Percent SWBT Missed Due Date' - No Field Work - T Orders
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - POTS (Resale) Central / West Texas

Average Delay Da s for SWBT Caused Missed Due Dates (Excluding Lack of Facllmes) Field Work
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PERFORMANCE MEASUREMENT TRACKING October 1988

Provisioning (POTS) Central / West Texas

Percent SWBT Caused Missed Due Dates > 30 Days Fleld Work
Residence
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

October 1998
Central / West Texas

Percent SWBT Missed Due Dates Due to Lack of Facnlmes
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Central / West Texas

Percent SWBT Mlssed Due Dates Due to Lack of Facalmes > 30 Days

SRS

All CLECs
# Mi
> 30 Days

O

i
§
3
2 §
2 j
1
2 :
2 i
2 :
7
° §
1 i
2
5

1 12 Mo, Tota }-zl-m:

2NRGAHA AT mwmoawwmn wwxowwmaow
R Ls AR s A e iy

All CLECs
% Missed
> 30 Days

—&—AllCLECs

- OO0 - 0+ wWONODOO
RO AR S e s A RS R RIS LIS E,

000

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Factmles > 30 Days

UNE Loop and Port Combos
All CLECs

# Missed % Missed i Z-Value
> 30 Days | > 30 Days

—&—All CLECs

1 12 Mo, Totall]

BO0OBO00CI0TRONR>

271 - No. 32b



PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

October 1998
Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

October 1998
Central / West Texas

Aver ge Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - POTS (Resale) Centrat / West Texas

Percent Trouble Reports on N,T,C Orders within 10 days - Field Work
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PERFORMANCE MEASUREMENT TRACKING October 1988
Maintenance - POTS (Resale) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING October 1998
Maintenance - POTS (Resale) Central / West Texas

Missed Repair Commitments (%) - Dlspatch
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - UNE Loop and Port Combinations Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING October 1998
Maintenance - POTS (Resale) Central / West Texas

All CLECs
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Clear (Hrs.) Clear (Hrs.)
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PERFORMANCE MEASUREMENT TRACKING October 1998
Maintenance - POTS (Resale) Central / West Texas

Recelpt to CIear Duratlon- Trouble Reports (Hours) Out of Service
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Reports Clear (Hrs.) Clear (Hrs.)
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PERFORMANCE MEASUREMENT TRACKING

October 1998

Maintenance - UNE Loop and Port Combinations Central / West Texas
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271 - No. 38¢




PERFORMANCE MEASUREMENT TRACKING October 1998

Central / West Texas
Mamtenance POTS (Resale) Percent Out of Servuce Less than 24 Hours (%)
N‘%&@ H Rosldence : * =
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Jan-88 o3 86 92.47% 91.28% 0.41
Feb9af: 68 55 80.88% 93.21% 397 goow 4 - ---SWBT
Mar-98 100 86 86.00% 89.11% 0.90f —~——&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING October 1998
Centrat / West Texas

Maintenance - POTS (Resale) Percent Repeat Reports (%)

s o5 rorte wmmsmmw.ms-x(r.‘;mmmmwsvmmxmmmw“wmwﬁ%ﬁmwmm&%ﬁmﬂf R R R R S R R R R W RSB S BSSSISEESESG

SRR Residence
ANl CLECs

# Repeat % Repeat

42 5.83%
83
67
57 X a7 )N /S e

87 : 18f —e—AlCLECs

49
66
70
84

73

All CLECs

# Repeat

—&——All CLECs

@ B,

271 - No. 41




PERFORMANCE MEASUREMENT TRACKING

October 1998

Central / West Texas

Provisioning - Specials (Resale)

o
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Mean No.
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PERFORMANCE MEASUREMENT TRACKING October 1998
Centrail / West Texas

Provmomn -Specnals (Resae) Average Installatlon Intervail (Days)
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PERFORMANCE MEASUREMENT TRACKING

October 1998

Central / West Texas

Percent Installations Com
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PERFORMANCE MEASUREMENT TRACKING October 1998
Central / West Texas

Percent SWBT Caused Mlssed Due Dates
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PERFORMANCE MEASUREMENT TRACKING October 1998

Central / West Texas

Provustonlng Specnals (Resale) Percent SWBT Caused Mlssed Due Dates
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PERFORMANCE MEASUREMENT TRACKING October 1998
Central / West Texas

Average Delay Days for SWBT Caused Mlssed Due Dates
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PERFORMANCE MEASUREMENT TRACKING

October 1998
Central / West Texas

A S S S R A A S 855

All CLECs

No. of # Missed % Missed

% Mi

"

> 30 Days

Percent SWBT Caused Missed Due Dates > 30 Days

R O S S R S S R R S R S S S S S B S S 3 S S S S S R S VS S S S RSP R SS3%

90.00%
Z-Value

80.00%

50000000-‘80
2

70.00% -
60.00%
50.00%

.-aoeSWBT
—&—Al CLECs

All CLECs

ORI

SORRAR I ARKXRINKRRAS RRAXE R mw.n»‘JJJ‘J.‘r)m&;m’warculm)mam‘aaﬂm)a;mé

,‘
2

g
28

No. of # Missed % Missed

> 30 Days

0 o]

0 0

1 [¢] .

0 0 n/a

0 0 n/a

0 0 nfa

1 0 0.0%

1 0 0.0%

0 0 na

0

—&—All CLECs

Base<30f] 'O* T M

Base < 30 N

Base <30F} 05%

Base < 30 )

Base < 30 0.0% ;

Base < 30 2
[ ]

All CLECs

¥ Missed

> 30 Days

RPN RNI I KX RIEI NI IXKIIDIRXRRESIARAA XIS XENXAR KRASRIRI RIS

n/a

© 000000 O0OO0

—&—AIll CLECs

All CLECs

# Missed

% Mi

> 30 Days

Z-Value

® OO0 0000 0o

o o ©o o o o0 00 o
2
o

~—&—AlICLECs

271 -No. 47




PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - Specials (Resale) Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - Specials (Resale) Central / West Texas

Percent Mlssed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - Specials (Resale) Central / West Texas

Percent Mlssed Due Dates Due to Lack of Facllmes > 30 Da S
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - Speciais (Resale) Central / West Texas

Percent Missed Due Dates Due to Lack of Facllmes > 90 Da
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PERFORMANCE MEASUREMENT TRACKING October 1998

Central / West Texas

Provnsuomn g - Specials (Resaie) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING

October 1998

Central / West Texas

Provisioning - Specials (Resale)

Average Delay Days Due to Lack of Facllmes
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PERFORMANCE MEASUREMENT TRACKING October 1998
Central / West Texas

Peroent Trouble Reports on N,T.C Orden vnthln 30 days
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PERFORMANCE MEASUREMENT TRACKING October 1998

Central / West Texas

Provnslonmg Spec|a|s (Resale) Percent Trouble Reports on N T,C Orders within 30 days
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PERFORMANCE MEASUREMENT TRACKING

October 1998

Central / West Texas

Malntenance Speclals Resale)
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PERFORMANCE MEASUREMENT TRACKING October 1998
Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - Specials (Resale) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING October 1998
Maintenance - Specials (Resale) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING
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October 1998
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PERFORMANCE MEASUREMENT TRACKING October 1998
Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - Unbundied Network Elements (UNE) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - Unbundied Network Elements (UNE) Centrail / West Texas
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - Unbundied Network Elements (UNE) Central / West Texas

Average Delay Days for SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - Unbundled Network Elements (UNE) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - Unbundled Network Elements (UNE) Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - Unbundied Network Elements (UNE) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - Unbundled Network Elements (UNE) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING October 1998

Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING

October 1998

Central / West Texas

Provisioning - Unbundied Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING October 1998
Maintenance - Unbundled Network Elements (UNE) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Elements (UNE)

October 1998
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PERFORMANCE MEASUREMENT TRACKING October 1998
Maintenance - Unbundied Network Elements (UNE) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING October 1998
Interconnection Trunks Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING October 1998

Interconnection Trunks Central / West Texas

Distribution of Common Transport Trunk Groups Exceeding 2%
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PERFORMANCE MEASUREMENT TRACKING October 1998
Interconnection Trunks Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING October 1998
Iinterim Number Portability (INP) Central / West Texas

Percent Installation Completed Wlthin X" Business Days

vwmwm A S X N RS L KK K S R A RS A PSS RN R v o o o A A A S A SRS AR QAP O SRR A

Measurement Al CLECs
N 86 X Within 3 Days Within 7 Days

# Instail | % Install | # instail | % Install | # Instail

-~ & - -10Days
—o—7Days
—{3—13 Days

S S S S S R S S S GRS SRR N xu‘i"""x\li‘.\-&SS = ,s\'sm&\\

,,m—m

R R S AN AR AR 2 I AR AA AT AL AR A A A R X AT AT AR AR AL R S T

Installation Interval {Days)

L OLADOEOONNIODI HOOEIRODDSNIBORX SRS SERBERRRDRARIRSRDED

%

O S5 5 5 5 5 S SIS 5 555 S5

AICLECS
Avg. No. of

RRRARRRRRRIR

All CLECs
Number
Trouble Reports Trouble Reports

—&—All CLECs

C OO0 0000000

hww»mm»‘wm x-»v\»}

ITTYVTIYTIT VY SRR i§ TR % e

Al CLECs
# Missed
Due Dates

—&—All CLECs

0000 0O0DO0OO0OO0O0o

271 - No. 86-89




